
Robert J. Kleberg Public Library Newsletter 

Happenings @ Your Library® 

Saturday, September 6, 2014 

 

 

Fun Fact Tidbit 

“The only limit to your impact is your imagination and commitment.” ~Tony Robbins 

 

Library Survey 

 
Patrons visiting the library’s website will notice an addition to the library’s homepage, a patron 

survey.  In order to serve the community better, the library placed an online survey on its website to 

gauge user satisfaction, to assess users’ needs, and to learn more about the end results of using the 

library.  From time to time, the library utilizes patron surveys to gauge user interest and seek patron 

input.  A previous survey offered in 2012 helped the library determine the need to add eBooks to the 

collection.  The survey asked patrons about the types of devices they owned, their level of 

technological expertise, and the types of genres they would most 

frequently download.  The feedback was beneficial, and the library 

launched eBooks in February 2014.  The current survey addresses 

such topics as how patrons view the library’s customer service, 

how often patrons utilize the library, how informed patrons are of 

library events and new services, and what types of new services 

patrons would like the library to offer. Because services are 

continually being updated, the library plans to maintain the survey year round on its website.  The 

surveys are anonymous, and no personal data is collected.  The library will keep all survey results on 

file, and the information may be used in library statistical reports.  Patrons’ suggestions can 

influence long-range planning for the library, so all residents are encouraged to complete the survey.  

To participate, simply visit the library’s website at www.kleberglibrary.com and click on the 

“Library Survey” tab at the top of the homepage.  The survey takes approximately five minutes to 

complete.  Patrons’ suggestions are an invaluable resource in materials selected and services 

provided.  Make an impact on your community and let your voice be heard. 

 

Library Welcomes Students Back to School 

As area students are returning to school, parents and students are encouraged to make the library an 

integral part of the academic year. The library is heavily promoting on its 

website and social media sites the importance of having a library card.  

With a library card, students can access homework help services that 

include practice tests, academic databases, and educational eBooks. The 

library plans to continue this promotional campaign through September, 

since the campaign coincides with National Library Card Signup Month. 

Already area schools, such as the Kingsville Independent School District, 

are recognizing the importance of having a public library card.  KISD has 

listed the library as a KISD Partner in Education.  For more information 

about how to access the library’s homework help resources or how to apply for a library card, call 

the library at 361-592-6381 or visit the library’s website at www.kleberglibrary.com. 
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